Rent The No Go Coffeehouse FAQSs

The No Go Coffeehouse is available to rent for your celebration or special event.

Birthday, wedding or baby shower, celebration of life, reunion, team-building event, corporate
party, or something else — we’d love to host you!

We recommend booking three months in advance. We understand last-minute requests and are
flexible, but the more notice you give, the better.

When is the No Go Coffeehouse available to rent?
The coffeehouse is available on the evenings and weekends outside of regular business hours.
Please email info@nogocoffee.com to enquire about specific date availability.
How much does it cost to rent the No Go Coffeehouse?
e $100/hour + HST (space only)
e $150/hour + HST (includes barista and licensed drink services)

e $25/15 minutes + HST for setup/decorating and take down (first 15 minutes of setup are
free)

Catering costs are extra—please see below.

Upon booking, a 75% deposit of the estimated total cost is required. Your booking is not
confirmed until Karin receives your deposit.

Full payment is required within 7 days of your event.
What about time for decorating and cleaning-up?

e We allot the last 15 minutes of our regular operating hours for set up/decorating time.
o The first 15 minutes are free.
o For every additional 15 minutes you will be charged $25+HST per 15 minutes.
o You need to add this to your booking time.
For example, if your event is on a Saturday at 7:00 p.m. and you need 45
minutes to set up/decorate, you need to book from 3:45 p.m to 4:30.
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e Please think about how long it will take you to set up/decorate.
e Please think about how long it will take you to take down your decorations:
o This needs to be added to your booking time.
If your event ends at 11:00 and you need 45 minutes to clean-up, you need to
book until 11:45.
o For every 15 minutes of clean-up time you will be charged $25+HST per 15
minutes.
What should | expect for the total cost?
It's hard to know exactly, it depends on your planning.
For example we hosted a recent event and here is the cost break-down:
Setup time from: 3:45 - 4:45 p.m.: $75+HST
Booked from: 8:00 p.m - 11:00 p.m. with bartending services: $150+HST/per hour
Last guests left at: 12:00 a.m.: $100 + HST/for the additional hour (no bartending
services)
Clean-up time: 12:00 a.m - 1:00 a.m.: $100+HST
For a total cost of: $725 + $94.25 HST = $819.25
e Setup + Time of event + Last guest + Cleanup = Total Cost

How does the bartending service operate?

Depending on the size of your group, we will have two or three experienced bartenders at your
event.

We are happy to make custom drinks for your event.
We adhere to “Smart Serve” protocols using our discretion for alcohol service.
If you book with bartending services, the bar service closes at the end of your booked time.

For example, if you book bartending services from 7:00 p.m - 10:00 p.m, no alcohol will be
served past 10:00 p.m.

It helps to communicate with your guests how the bar operates and when it will close.

Don’t be shy about standing up during your event and saying “Bar closes in an hour” or asking
us to make a “last call announcement” 30 minutes before close.



Can | bring in my own food and drinks?
Yes, you may bring your own food and non-alcoholic drinks. Alcohol is not permitted.
Do you provide catering?

Yes, we can provide catering and specialty items such as appetizers, three- or four-course
meals, cakes and cupcakes, sandwiches, veggie, fruit and cheese trays, and other desserts.

Essentially, there are very few limits on what we can provide.
Please email us to discuss details and pricing.

Can | use your kitchen?

No, our kitchen is not available for use or rent.

Please note: we do not provide chafing dishes or heat lamps. If you are bringing your own food
and non-alcoholic drinks, you must be fully equipped to serve them.

Can | decorate the coffeehouse?

Yes, please bring and use GREEN PAINTER’S TAPE (green masking tape) when attaching
decorations to the walls.

Please talk to Karin before removing anything from the walls.
Please see above for the details on setup/decorating and take down costs.

When should we arrive to set up?

When you booked your event, you booked your setup/decorating time.

Please arrive on time.
Please see above for the details on setup/decorating and take down costs.

Our staff will help arrange the tables and chairs. We also have two extra foldable tables and
tablecloths available. Our staff cannot help with decorating or take down.

Please treat the coffeehouse as you would your home. We'll take care of the floors and
bathrooms.
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